Instructions for Sending Digital Scans

If you have any problems you can always send your scans to: scans@cranedentallab.com

3SHAPE/TRIO:

e Log into your account at https://portal.3shapecommunicate.com/login
e Search for Crane Dental Laboratory with our email: scans@cranedentallab.com and connect to
us as a lab.

ITERO:

e Call 866-985-6307 to register with iTero

e Visit www.itero.com to select Crane Dental Laboratory as your lab under “Find a Laboratory”

¢ You will now be able to select Crane Dental Laboratory when submitting a case to iTero

e Files are submitted to iTero who then makes the models and sends them to Crane Dental
Laboratory for final restoration fabrication.

CEREC:
e Log into your CEREC Connect Account
e Select “MY CEREC CONNECT”
e Search for Crane Dental Laboratory in the Company Name box
e Check the box for Crane Dental Laboratory and click “ADD”
¢ You will now be able to select Crane Dental Laboratory from your list when sending cases.

CARESTREAM:

e Through “Carestream Connect” search for Crane Dental Laboratory or our email
scans@cranedentallab.com and select.

e You can now send .stl file scans to Crane Dental Laboratory.

MEDIT:

e Visit www.meditlink.com/login

e Click on “Sign Up”

e Click on “Administrator” under the category that best suits your business

e Fill in your information. Check your email for verification instructions to download software.

e Once download is complete, click “Add New Partner” and search for “Crane Dental Laboratories”
in order to submit cases to our lab.

PLANMECCA:

e Follow instructions to connect through the Romexis Portal
e Find us using our email scans@cranedentallab.com

** Due to portal complications, many customers prefer exporting relevant scans and emailing them
through our Google Drive Dropbox: cranedentaltech@gmail.com. REMEMBER TO INCLUDE RX and
please send the scans through Google Drive NOT as attachments.
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